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ASSOCIATE	  

Via	  is	  hiring	  outstanding	  Associates	  to	  join	  our	  NYC	  team.	  

We’ve	  built	  revolutionary	  technology	  that	  is	  changing	  the	  way	  people	  get	  around	  cities.	  Using	  Via,	  a	  luxury	  
ride	  booked	  on	  your	  phone	  costs	  little	  more	  than	  the	  bus.	  Via	  is	  on-‐demand	  transit	  on	  a	  mass	  scale;	  it’s	  
transportation	  that’s	  friendly	  to	  our	  planet.	  We’re	  backed	  by	  some	  of	  the	  world’s	  top	  investors	  and	  
aggressively	  expanding.	  

We’re	  looking	  for	  entrepreneurs	  who	  are	  excited	  about	  getting	  in	  on	  the	  ground	  floor	  of	  a	  fast-‐growing	  
start-‐up;	  imaginative	  thinkers	  who	  relish	  wearing	  multiple	  hats	  and	  never	  back	  down	  from	  a	  challenge.	  We	  
want	  people	  who	  get	  things	  done.	  

We’re	  unusually	  selective	  in	  our	  hiring	  process.	  If	  you	  have	  a	  record	  of	  exceptional	  achievement,	  take	  
intense	  pride	  in	  your	  work,	  and	  want	  to	  join	  a	  world-‐class	  team,	  we’d	  love	  to	  talk	  to	  you.	  

 
*****	  

As	  a	  Via	  Associate,	  you	  will	  have	  the	  opportunity	  to	  gain	  broad	  exposure	  to	  entrepreneurship,	  operations	  
management,	  product	  and	  business	  development,	  and	  marketing.	  You	  will	  work	  directly	  with	  our	  CEO	  and	  
senior	  team.	  

Responsibilities:	  	  

• Contribute	  to	  product	  development,	  both	  internal	  and	  consumer-‐facing	  
• Create	  and	  implement	  online	  and	  offline	  marketing	  campaigns	  
• Generate	  leads,	  acquire	  contacts,	  and	  develop	  relationships	  with	  potential	  business	  partners	  
• Utilize	  proprietary	  technology	  to	  monitor	  Via’s	  operation	  in	  real	  time	  and	  ensure	  its	  smooth	  

execution	  
• Serve	  as	  point	  of	  contact	  for	  drivers	  and	  customers	  to	  preempt	  and	  respond	  to	  operational	  issues	  
• Conduct	  in-‐depth	  research	  and	  analysis	  as	  Via	  expands	  to	  additional	  markets	  

You:	  	  

• Effective	  at	  managing	  multiple	  tasks	  simultaneously	  and	  comfortable	  taking	  on	  responsibility	  
• Meticulous	  and	  vigilant,	  with	  a	  high	  level	  of	  attention	  to	  detail	  
• Problem	  solver;	  you	  don’t	  accept	  the	  status	  quo	  and	  are	  always	  looking	  for	  creative	  solutions	  
• Excellent	  communicator	  with	  a	  knack	  for	  always	  finding	  the	  right	  tone	  
• Minimum	  GPA	  of	  3.5/4.0	  
• Demonstrated	  record	  of	  entrepreneurial	  achievement	  and/or	  leadership	  a	  plus	  

*****	  

Via	  offers	  highly	  competitive	  compensation	  packages	  and	  benefits,	  including	  equity,	  health	  insurance,	  a	  
flexible	  vacation	  policy,	  and	  relocation	  assistance.	  

To	  apply,	  please	  go	  to	  via.workable.com.	  

Via	  is	  an	  equal	  opportunity	  employer.	  


